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Description
Area Wide Centrex is an optional feature for Centrex that links multi-location, inter-exchange, and intra-LATA Centrex business systems into a common Centrex business system. This service provides the business end user with an abbreviated statewide dialing plan for a flat monthly rate per Centrex station. 
Features
· Alternate Dialing Plan (ADP), also known as the Custom Dial Plan, enables the TN Code to be an entirely fictitious number.
· Automatic Selection Facilities (ASF) is Centralized Route Selection (CRS) and Centralized Carrier Selection (CCS) with routing features. ASF is not required for AWC but is an optional service that can provide the end user with a means to ensure least cost routing of inter-LATA traffic over their private network.
· Extension Dialing Plan (EDP) is used if the end user wants to represent the actual TNs with the TN Code.
· Usage Billing Suppression (UBS) is the method used to stop billing of 'On-Net' calls.
Availability 

AWC is available in California where local facilities and operating conditions permit. Available for all Centrex including:

· Centrex ISDN 
· Electronic Business Sets (EBS). 
Restrictions/Limitations 

· End user must subscribe to a business optional calling plan.

· Area Wide Centrex must include at least two BTNs in order to form a network.

· AWC is only available on BTNs billed to the end user of record.

· AWC applies to voice bearer channel calls.  

· 900/976 numbers are not included in AWC.

· Originating telephone numbers cannot be part of a non-standard dialing plan.  Centrex system must be converted to a standard dialing plan of 9+ dialing for AWC with no access code conflicts.

· Originating telephone number must be:

· Centrex

· Part of the end user’s AWC dialing plan.

· Billed to the AWC end user

· Can only have as many terminating telephone numbers as originating telephone numbers.

· Terminating telephone numbers must each be 10 digit numbers within the North American Numbering Plan.  Toll free telephone numbers can participate as “To Telephone Numbers”.

· Terminating only telephone numbers must:

· Be part of the end user’s AWC dial plan

· Can include non AWC customer-owned station lines

· Can include all Toll free telephone numbers

· Only receive AWC calls

· Cannot use Custom Dialing Plan to place AWC calls

· Cannot exceed total number of AWC lines purchased system-wide

· Cannot include 900/976 numbers

· Does not have to be associated with Centrex stations

· Does not have to be billed to the end user

· Lines not designated in the dialing plan cannot use AWC

· Misdialed AWC calls are routed to a “vacant code” recording. 
Area Wide Centrex is not available on:

· Attendant Consoles

· Automatic Callback

· Feature Group A and B

· Repeat Dialing

· WATS

· ISDN Data (except for Circuit Switched Voice)

On AWC Dial Plan:

· First digit cannot be 0, 1, *, # or the end user’s network access code (usually 9).

· Access code should be 2 – 8 or 11 – 89
AWC Dial Plan consists of 2 – 15 digit numbers (dialed after the access code) is also known as the TN code and is used to identify each station dial plan.  For consistency, the same number of digits is to be used for all dial plan members.
· Number of digits used depends upon the number of locations and telephone numbers at each location (maximum 15 digits)

· The TN codes for each station must be unique in the location or Centrex Common Block
· If there are no conflicts with TNs between end user locations, an Extension Dial Plan can be used if end user wishes to represent actual telephone numbers with the TN code.   Example:  213-975-4233 could use the TN code of 754233, 4233, 233, etc.   
· The Alternate Dial Plan enables the TN code to be a fictitious number.

Additional restrictions:

· Originating number must be Centrex
· For On-Net calling, both originating and terminating number must be Centrex numbers in the same LATA
· For Off-Net 1 or Off-Net 2 calling, terminating number may be other than AT&T Centrex
· If a subscription to AWC is required in a single Centrex common block that serves one or more physical locations (based on service address), all Centrex stations, in at least one of the locations, must subscribe to the AWC feature
· Requires minimum of two BTN’s (one must be a Centrex number)
· Must be for same end user
· No vacant access codes
· Requires standard 9+ dialing, no Assume 9 or any Direct Out dialing
Ordering 

· CLEC is responsible for notifying AT&T of any adds, moves or changes to the AWC service.
· To qualify for AWC, end user must have:

· At least two separate Centrex systems within a LATA

· All Centrex stations at a participating site must subscribe to AWC

· For every Centrex system that has multiple site, at least one of those sites must have AWC on all lines

· When expanding AWC to an additional site, all lines at that site must have AWC.

USOCs 

Refer to the USOC Search Tool for USOC/FID information.

  
Due Dates 

Refer to Standard Due Dates in the Ordering section of the handbook.  
Billing
Refer to state tariff for information on recurring and non-recurring charges.[image: image1.wmf]
